Director (Caretaker) of Social Services
and Care Management
Summary
The Director of Social Services and Care Management will
oversee the Homies Empowerment care center and manage a
staff of deeply caring case/care managers (3-6) as part of our
solidarity work in the community.
The Director of Social Services will be a mentor and coach to the
care managers at Homies Empowerment.

Homies
Empowerment

The Director of Social Services has deep case management
experience and extensive experience managing staff, setting the
vision and running a community based center.

ㅡ
Headquarters
7631 MacArthur Blvd.
Oakland, CA. 94605

Contact Information
www.HomiesEmpowerment.co
510.776.3740
HomiesEmpowerment@gmail.com

Minimum Qualifications:
1. 5+ years case management experience
2. Degrees reflecting that experience
3. 5+ years managerial experience overseeing a team,
project and/or center.
The ideal candidate has a deep commitment to providing
empowering leadership in a clear, concise, positive, inclusive and
culturally sustaining way. The while taking on the toxic culture of
the social services sector that creates

Essential Functions
Reasonable accommodations may be made to enable individuals
with disabilities to perform essential functions.
1.
Phoenix Design of the
Homies Empowerment
Community High School

Be able to create resource referrals for individuals and
help them navigate said resources
2. Conducts intakes on individuals to determine case
requirements. Assess care management needs; develops,
monitors, and evaluates care plans.

3. Exceptional organizational skills and ability to handle
multiple cases.
4. Occasionally aid individuals by helping take them to
appointments or court dates. Must have a driver’s license
and a clean record.
5. Able to work closely with Homies Empowerment team to
brief and check-in.

Required Skills
1.
2.
3.
4.
5.
6.
7.
8.

Strong communication skills in order to motivate
members to follow care plans.
Management experience.
Ability to approach and engage people in a caring and
respectful manner.
Handle confidential and sensitive information.
Maintain well organized and detailed records; logging
events and progress.
Research and decision making skills
Integrity and honesty.
Leadership skills.

Position Type and Expected Hours of Work
This is a Full-Time 40 hours a week. Days and hours of work are
Monday-Friday but may include volunteer weekends for local
community events and projects. Must be able to attend weekly
Friday All-Staff meetings (on Zoom but soon will transition to in
person) from 4pm-6:00pm. Salary is negotiable depending on
experience. Position includes full healthcare benefits with Kaiser
Permanente Gold; dental insurance, vision and healthcare.

